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Mario L. Hamell 
Business/Professional Experience: 
 
Current:   
Director of Operations 
Self-Pay 
St. Louis, MO 
 
In his current role, Mario directs and coordinates all collections activities within assigned call center, ensuring 
client satisfaction on service and collection performance.  Manages and facilitates workloads, staff 
assignments, tasks and projects. Meets all revenue and collection production goals on a monthly, quarterly and 
yearly basis. 
 
 
Residence/Personal 
 
Address:   
3437 Iowa Avenue 
St. Louis, MO 63118 
Ward 20 
 
No conflict or appearance of conflict of interest indicated/disclosed 

Partial listing of Previous Professional Experience 
 
Assistant Director of Operations, Self-Pay 
Senior Operation Manager, Self-Pay 
Operation Manager, Self-Pay 
 
Education: 
 
UNIVERSITY OF MISSOURI, ST. LOUIS, MO 
Bachelor of Arts in Hospitality Management 
 
Healthcare Financial Management Association 
Certified Revenue Cycle Representative 
 

 


